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Welcome to the “New Normal”
The Iowa Legislature is now one of 20 state legislatures that
have suspended their legislative sessions because of the novel
coronavirus (COVID-19).  Another 10 states have already
finished their legislative sessions and five have not yet started
their sessions.  This is new for everyone and is certainly a
challenge to advocates who have worked so hard to get bills
passed.  In this issue, we want to spend some time providing
you with information and resources about COVID-19, explain
the actions that have been taken so far by the Governor and
Congress, and give you some tips on how to continue your
advocacy.
One thing is clear; this public health emergency has shown
just how important our direct care workforce is to the lives of
individuals with disabilities.  They cannot telecommute even if
their kids are home from school and have no day care options;
they come to work and work for paychecks far below the value
of the work.  We often think of our emergency responders as
heros; it's time we also value our direct care workforce in the
same way.  All challenges present opportunities; this is an
opportunity for advocates to show how important services are to
daily living and the people that deliver those services. If provider
reimbursements are not raised annually to keep pace with
inflation, then those workers do not get raises and may not stick
with their jobs.  It's hard for individuals with disabilities to have
constant turnover of staff, who often perform intimate tasks.
So no matter what your issue - workforce, services, access,
employment - you have the opportunity now to show why it is
important. You'll just have to put on your thinking caps and get
creative!
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State Response to Public Health Emergency

The week of March 16 was supposed to be a busy funnel week; instead he Capitol was locked down and legislators
met to pass two bills – a resolution suspending the session until April 15th and an emergency package (SF 2408) that:
•

Added funding for:
- COVID-19 test processing at the State Hygienic Laboratory ($525,000)
- Medicaid, including full payment for services delivered via telehealth ($89 million)
- hawk-I children’s insurance program ($1.7 million)
- Glenwood Resource Center ($600,000)

•

Waived the requirement that schools make-up the days missed during the four weeks schools are closed
during the public health emergency.

•

Allowed the Governor to use up to 10% of the state's $190 million economic emergency fund to deal with the
COVID-19 outbreak (with authority to go higher with approval from the Legislative Council).

•

Included a continuing resolution that funds state programs at current levels for the first two months of the next
fiscal year (July and August 2020) in case the Legislature is unable to pass a budget before the end of the
current fiscal year on June 30th.   

Both bills passed unanimously and the Governor signed the bill into law the next day.  The action puts the Governor
solely in the driver’s seat during this crisis and prevents the Legislature from endangering themselves and thousands
of Iowans visiting the Capitol every day by putting the legislative session on hold.  In fact, the Iowa Capitol is
officially closed to the public until further notice and will undergo a deep cleaning.  Even the Governor's daily press
conferences are being held virtually.  
Public Emergency Declared
The same day Governor Reynolds signed SF 2408 into law, she declared a State Public Health Disaster Emergency
to help slow or stop the community spread of the disease.  The plan is extensive, so you can check it out in full at
https://bit.ly/2Ux7EEx.  Some of the highlights  include:
•

Closes businesses such as bars, gyms, swimming pools, casinos, and theaters.

•

Restaurants are allowed to conduct business, but only for take-out, drive-through or delivery orders.

•

Activates Public Health Response Teams to help communities prepare for and address outbreaks.

•

Prohibits any public mass gathering of over 10 people (including churches, festivals, parades, sports).

•

Closes all senior centers (meal delivery is happening around the state to address congregate meal closures).

•

Encourages agencies to find ways to get resources out to those in need or experiencing income loss.

•

Eliminates all restrictions and limiations on Medicaid services delivered via telehealth.

•

Allows doctors, nurses, and physician assistants who licenses expired within the last five years to help with
COVID-19 response.

•

Gives people whose driver's licenses or vehicle registrations are expiring during the disaster period an extra 60
days.

•

Suspension of the requirement that stores accept used bottles and cans for redemption

The Governor also issued more orders (click here for full text) in the past few days that:
•

Extend Iowa's income tax filing deadline until July 31 (originally due April 30). The federeal government has
also announced it would extend the federal income tax filing deadline until July 15 (originally due April 15.

•

Temporarily suspend penalties and interest on the collection of property taxes until the end of this proclamation
continued on page 3
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State Response to Public Health Emergency (continued from page 2)

(so no penalties and interest will be applied to late payments on property taxes during the emergency period.

•

Temporarily suspend all evictions - including commercial, residential, agricultural, and mobile home

•

Change process of getting permit to acquire a gun from in-person to drop-off (so no personal interaction
required) and extend expiration deadlines for a permit to carry and a permit to acquire a firearm.

•

Permits the sale of carry-out, delivery, drive-thru of alcohol for unopened bottles of alcohol.

•

Allow public meetings or hearings by electronic means to improve the functions of government while
maintaining social distancing practices (so your local city council may be done online, versus in person).

•

Close all salons, barbers, spas, medi-spas, manicure/pedicure, massage, and waxing locations until 3/31.

Don’t Panic. Stay Connected.

Stopping the community spread of COVID-19 means we all are practicing "social
distancing."  But that does not have to mean boredom and isolation.  A Stanford
psychologist has suggested something different, "distant socializing."  Dr. Jamil Zaki urges
individuals to stay connected; did you know that chronic loneliness has the same risk for
early death as smoking 15 cigarettes a day?  He recommends staying connected using
social media, planning digital hangouts, or using facetime or other video chats to toast each other at the end of the
day or hold an online book club.  You could also text while doing puzzles or watching a movie at the same time.  

If you don't have access to technology, plan daily walks outside and talk to the neighbors from across the street
(maintaining the six-foot distance).  If you attended the Iowan with Disabilities in Action 2017 Make Your Mark
Conference, you might have participated in Dr. Suzanne Bartlett's session on shinrin-yoku, the Japense art of "forest
bathing."  Quite literally, tree hugging. It has proven therapeutic beneifts, and encourages people to go outside and
take your time absorbing nature using your senses (see, hear, smell, touch).  
Since the disaster declaration, the Governor’s office has been having daily press conferences and putting out a lot
of information to keep Iowans informed and connected.  You can also stay connected by following some of the latest
information and resources posted:
•

Iowa Governor Kim Reynolds’ page with her latest press releases - https://governor.iowa.gov/newsroom.

•

Iowa Department of Public Health’s COVID-19 information - https://bit.ly/2xYqBIp.

•

Center of Disease Control’s (CDC) COVID-19 information - https://bit.ly/2UGQeW7.

•

Accessible Information Pack on COVID-19 developed for people with disabilities - https://bit.ly/2UbRnG4. (Also
available in Spanish - https://bit.ly/2J4XIfR.)

•

Accessible video about COVID-19 - https://bit.ly/2UbJ24Z.

•

Resources to help people having trouble coping during the COVID-19 pandemic - https://bit.ly/2xh9NMB.

•

Resources for parents of children with disabilities during school closures - https://sites.ed.gov/idea/departmentreleases-covid-19-idea-related-q/.

•

Information about social security and COVID-19 - https://bit.ly/2Jk40Zv.

•

Resources for individuals with disabilities living in the community - https://acl.gov/COVID-19.

•

Employers and Employees can find information on the Iowa Workforce Development’s website (https://bit.
ly/2J9O0ca) and the Small Business Administration’s COVID-19 website - https://bit.ly/2WArpNP.

There are a lot of people out in the community providing services to help those impacted by COVID-19.  Churches
are calling their members, community action agencies are reaching out to people to find out what is needed, and your
local boards of public health are trying to connect people with resources. If you need assistance finding food, paying
housing bills, accessing free childcare, or other essential services, or you think you have the virus but do not have a
doctor, you can call the state's 211 number or go to www.211.org/services/covid19.  
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State Budgets & Bills: What’s Next
It is really hard for anyone to predict what is next with things changing daily, but what we know is the Iowa Legislature
does plan to come back to pass a budget for the next fiscal year (FY 2021).  As mentioned before, legislators did pass
a continuing resolution that funds government through the end of August, should they be unable to reconvene session
in time to adopt a budget before the new fiscal year starts on July 1.  We are told that is just a precaution; legislative
leaders hope to get back before that to pass a budget and take action on any remaining priorities.
Good News (Short-Lived) on Budget
Just days before they suspended session, the Iowa Legislature had some good budget news.  The Revenue
Estimating Conference (REC) met on Thursday, March 12th to look the current fiscal year (2020) and make
predictions about the upcoming fiscal year 2021.  The state would end the year with an additional $76 million unspent
(so over $400 million).  Revenues for the next year were still looking good, but were leveling off, so estimates were
lowered slightly (but it's still an overall increase in money available for budgets).  
At the meeting, they did discuss at length the economy and how the COVID-19 issue could affect numbers.  They
settled on their predictions, but said they may need to come back together this year for extra meetings, depending
on what happens with Iowa’s economic picture over the months ahead.   It is safe to say that the economy is going to
suffer from the business closures and people sheltering in place, so budgets may not look that rosy when legislators
get back to town.  This may mean dipping into our reserves since this is likelly to be a temporary situation, or it could
mean legislators will decide to pass a status quo budget (that is, the same spending as last year).  Or they could
decide to cut back on funding.  
The continuation of the session is a big question mark.  When will they come back? And how will they continue? By
rushing to assemble a budget and be done for the year within a week? Or pick up where they left off and work on
some more big policy and tax reform bills in addition to the budget without a real emphasis on the calendar?  What
happens to bills advocates have been working on so hard this year?
The answer is, no one knows.  We won’t have a clear picture of any of these questions until pthe second week of April
at the earliest.  If the COVID-19 numbers are still climbing at that point, then the Legislature may have to delay coming
back.  So the best advice is stay connected with your legislators, and ask them what is going on, and if there is still an
opportunity for your priorites to be addressed.

Advocacy in a Time of Crisis
There is no playbook for how to advocate when there is a public health emergency; it's
new territory for everyone. But that does not mean you should give up.  Now more than
ever it's important for legislators and the three members of Congress that represent you
in Washington DC to understand what you need.  We will continue to post action alerts
on our website and through social media, so take part in these easy opportunities to
advocate.  
Most legislators and all of Iowa's congressional delegation are still taking calls and answering emails, it just may take
them a while.  Some tips:
•

Use our grassroots action center (https://bit.ly/2xfmsiY) to email your elected officials - it's easy and you don't
need to look up emails.

•

Call your state legislators at their home/business numbers; these are listed in our Legislative Guide (https://bit.
ly/3dfeAyq).

•

Remember you can find out who your legislators & congressional officials are at https://bit.ly/3doMoJq.

We don't know what is going to happen to all the bills in our Bill Tracker (https://bit.ly/3980GLf).  We don't know if there
will be any increases, or if cuts are likely.  What we do know is that the squeaky wheel ALWAYS gets the grease, so
continued on page 5
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Advocacy in a Time of Crisis (continued from page 4)

ask your legislators to make your requests a priority when they come back into session, whether it's passing a bill or
asking for more money for a program.  If you don't ask, the answer is always no.
Advocacy at this time will be challenging, so be creative! The goal right now is to keep your issue on your elected
officials' radar. The only way to do that is to stay in touch while the session is suspended.  Legislators are talking to
each other, developing plans, mapping out the path to end session.  So don't quit now!  Instead of emailing a written
note, take out your smartphone and videotape your ask.  Maybe you want to show how important having your service
provider still at work, and ask that legislators recognize their value with an increase in Medicaid reimbursements.  If
you are out for a walk, video tape why it's so important to have access to the community, and encourage legislators
to invest in public transit and trails. Whatever your issue, make it interesting with a short video and email it to your
legislators.  If you don't know how to send it - just email it to us with your name and address, and we'll get it to them for
you (infonetiowa@gmail.com).
Another reason to reach out is that legislators are working directly with the Governor's office to address concerns
people have during this emergency.  Providers have asked their legislators to help with specific regulations, and the
Governor has responded and fixed those issues.  Remember, your legislator is also your advocate!

Medicaid Okays Telehealth & Eliminates Copays

owa Medicaid communicates through "informational letters" to providers and members.  A recent letter announced that
all Medicaid-covered services could be provided by telehealth including mental and behavioral health benefits without
additional approval and at the same rates as if the service were delivered in person.  In addition, Iowa Medicaid will be
eliminating all premium and cost sharing for Medicaid programs until the public health emergency is over.  In addition,
Medicaid members will be allowed to fill up to 90 days of their prescriptions.  Medicaid typically only pays a month at a
time, but will pay for the additional months as long as the original prescriber approves it.  That means fewer trips to the
pharmacy (and fewer chances to catch the virus).  You can read all of the Medicaid Informational Letters here.  
The State of Iowa may follow what other states have done and request a special waiver from the federal government
to change Medicaid program benefits and procedures.  For instance,  Florida became the first state to get this waiver
approved. They asked to eliminate all prior authorizations requirements to remove barriers to needed services,
streamline provider enrollment processes to ensure access to care, allow care to be provided in alternative settings
in the event a facility is evacuated to an unlicensed facility, and get rid of hiring barriers so staff who become infected
can be temporarily replaced. Washington was the second state approved; they asked to be given flexibility to enroll
additional providers to make sure all Medicaid recipients have access, allow people to receive multiple services in a
single day, administrative changes to expedite enrollment (including provisional enrollment), and other changes similar
to what Florida requested.
Legislators are also in communication with Medicaid staff, and discussing items that should be included if the state
decides to pursue a waiver.  This is another opportunity to make sure the Medicaid program is working efficiently for
everyone.

President & Congress Respond to COVID
Congress has sent two COVID-19 bills to the President as of March 20, 2020; both have been signed into law.  
The first bill (HR 6074), which makes $8.3 billion in all new funding for a robust response to the coronavirus,
including support for state and local health agencies, vaccine and treatment development, and loans for affected small
businesses to lessen the economic blow of this public health emergency. Additionally, the legislation provides the
authority for broader use of and payment for telehealth services for Medicare beneficiaries during the public health
emergency period, which took effect when the President issued a national emergency proclamation due to COVID-19
on March 13, 2020.  Iowa's share is yet to be determined, but we'll keep you posted.
The second bill (HR 6201) provided additional relief to states (called the Families First Coronavirus Relief Act).   
This $104 billion bill guarantees free coronavirus testing, covers the costs of testing for uninsured individuals, provides

continued on page 6
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President & Congress Respond to COVID (continued from page 5)
paid family leave, and strengthens food security initiatives through additional investments in food assistance (WIC,
food banks, SNAP, and seniors nutrition), makes sure that children who depend on free and reduced-priced meals
have access to food during school and child care closures, and increases federal Medicaid match by 6.2% while the
COVID-19 national emergency is in effect.  The Department of Human Services (DHS) is in the process of calculating
the impact of the match change, but the state's legislative services staff estimates that Iowa will receive approximately
$62 million in additional federal funds for each quarter the national emergency remains in effect. To qualify for the
enhanced match rate, Iowa must maintain all standards in place at the beginning of the calendar year, not increase
any copays or premiums, maintain enrollment (i.e. no dropping people's coverage unless they are no longer residents
of the state), and cover COVID-19 testing and treatments without costs to members.
Additional COVID-19 response bills are moving fast and changing by the minute. The National Association of
Councils on Developmental Disabilities (NACDD) has been working with Congress to:
•

Include individuals with disabilities when addressing “underlying conditions” in any COVID-19 legislative
response.

•

Support home and community-based services and get people off the wait lists to protect the health of people
with underlying conditions/disabilities.

•

Support direct support professionals to ensure community living and health needs of people with underlying
conditions/disabilities during this crisis.

•

Support for state Departments of Education and local Area Education Agencies for IDEA instructional and
support services.

•

Identify ways to eliminate obstacles people with disabilities have accessing medications they need.  

Many other organizations are concerned about the small business loans that were made available to businesses
and organizations to address the economic impacts of COVID-19; larger non-profits and any non-profit that receives
Medicaid are not eligible for these loans.  Several organizations representing non-profit Medicaid providers are asking
that Congress change this.
If you want to take action on this issue, go to our Grassroots Action Center (http://www.infonetiowa.org/take-action/)
and click on the action alert!

Last Chance to Take Our Survey!

The Iowa DD Council wants to hear from you!  It's important that providers and other partners fill this survey out as
well.  The DD Council wants to hear from all perspectives - individuals with disabilities, family members, advocates,
partners, elected officials, providers, and funders.  So between telecommuting and binge watching your favorite
Netflix shows, fill out this survey!  It closes at the end of the month, so take some time now by going to https://bit.
ly/2QzY5mL.
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DD Council Looking for New Council Members
The Iowa DD Council is looking for people to serve on their
Council.  The mission of the Iowa DD Council is to create
change with and for persons with developmental disabilities
so they can live, work, learn, and play in the community of
their choosing.  The Council wants to assure that individuals
with developmental disabilities and their families participate in
the design of and have access to needed community services, individualized supports and other forms of assistance
that promote self-determination, independence, productivity and integration and inclusion in all parts of community
life. They achieve this through engaging in advocacy, capacity building and system change activities. You can find out
more about the council at https://iowaddcouncil.org.
The Council meets six times a year (every other month).  While anyone can and should apply, there is a need for
representation from a provider and a board or staff member from an MH/DS region.  If you are interested, contact
Brooke Lovelace at  blovela@dhs.state.ia.us or 515-288-0442.

Don’t Forget the Census!

COVID-19 is coming in the middle of the official census count, and in order to avoid having to send people out to
survey households, the US Census Bureau is asking for people to answer questions online or by phone.  So watch
your mail for your census letter and help those census workers out by answering immediately!
You may not realize how important the census is to your everyday lives.  The population counted in the census
determines how much money our state receives for school lunches, roads, libraries, employment and training (like
vocational rehabilitation), Medicare reimbursement rates, public health, food assistance, and much more. It is the
basis for redrawing Congressional and legislative districts, and a complete count of all Iowans makes sure Iowans get
back their fair share in federal funding.  You can watch some great videos on how the census impacts your community
at https://bit.ly/39dgRqO.

									

Pa g e 7

IOWA’S DISABILITY POLICY RESOURCE

infoNET is a free policy resource published by the Iowa Developmental Disabilities Council in partnership with Iowans with Disabilities in Action.

  Rep. [Name-House]
  Sen. [Name-Senate]
Representing you at the State Capitol:
  Rep. [Representative]
  Sen. Joni Ernst
Sen. Charles Grassley
Des Moines, IA 50303
PO Box 737

Representing you in Congress:

Des Moines, IA

PAID

c/o Iowans with Disabilities in Action

NONPROFIT ORG.
U.S. POSTAGE

This project was supported, in part by grant number 1801ABSDD, from the U.S. Administration for
Community Living, Department of Health and Human Services, Washington, D.C. 20201. Grantees
undertaking projects with government sponsorship are encouraged to express freely their findings and
conclusions. Points of view or opinions do not, therefore, necessarily represent official ACL policy.

(866) 432-2846 | infonet@idaction.org | www.infonetiowa.org

